CNS Summit
Terms & Conditions
1. Registration

Your annual Registration with CNS grants you access to year-round virtual and in-person
programming, including the CNS Summit. Registration rates are based on the date you return
the signed Invoice and are subject to change at any time, with or without notice. From time to
time, CNS may offer limited-time special discount codes on Registration fees for use during the
application process. You will not be refunded or credited for failure to timely redeem any such

special discount code.
Invoice

CNS will provide you with an Invoice setting forth the terms applicable to Participant’s level
(Corporate Member, Patron or otherwise). Participant’s Registration level, or other benefits
included in Participant’s Invoice, will not be reserved until Participant has returned the signed
Invoice to CNS. By returning the signed Invoice, Participant agrees to be bound by the terms of
the Invoice, including payment of Registration and other fees. All levels of Registration are on a

first-come, first-served basis according to the date a signed Invoice has been received by CNS.
2. Refunds

Registration fees are non-refundable and non-transferable. No name changes are permitted
after the application is complete and CNS reserves the right to confirm the Participant ID before
permitting attendance at any CNS event. Any unauthorized use of Participant's identity will

result in revocation of the annual Registration, without a refund.
3. Annual CNS Summit
Passes

Passes (includes on-site badges) are required to attend the annual in-person CNS Summit.
Photo ID is required for pass pickup at the CNS Summit. Passes are non-transferable, and the

name on the pass must match the name of the Participant. Participants must wear and present



their pass for entry.

Lost or stolen passes onsite at the CNS Summit will incur a $500 fee. Unauthorized use of a
pass at any time during the CNS Summit will result in loss of access privileges to the CNS

Summit and, where applicable, revocation of the annual Registration, without a refund.

Passes to the CNS Summit may not be used as prizes or incentives without prior written

approval by CNS.

Unless otherwise provided in these Terms, unused passes hold no monetary value and cannot

be credited to future events.
Cancellation

Where there is a complete cancellation of the CNS Summit due to a Force Majeure Event
(defined below), Participants' credentials can be deferred to the next CNS Summit, at the same

Registration tier.
4. Observance of Laws and Instructions

Participants shall abide by and observe all laws, rules, regulations and ordinances of any
applicable government authority while attending or participating in CNS programs or events,
whether virtual or in-person. For the health and safety of all Participants, CNS may issue
reasonable instructions at in-person events. Failure to abide by such instructions may result in
loss of access privileges to the event and, where applicable, revocation of the annual

Registration, without a refund.
5. Force Majeure

CNS makes every effort to ensure its programs and events, including the CNS Summit, take
place as scheduled. However, from time to time, events outside of CNS’s control may force the
cancellation or postponement of a program or event. CNS shall not be liable or responsible to
Participant for any failure or delay in fulfilling or performing its obligations under the terms of
the Registration for acts beyond CNS’s reasonable control, including, without limitation, the
following force majeure events (“Force Majeure Events”): (a) acts of God; (b) flood, fire,

earthquake, or explosion; (c) war, invasion, hostilities (whether war is declared or not), terrorist



threats or acts; (d) international or domestic riots or other civil unrest; (e) epidemics,
pandemics, or quarantines; (f) government order, law, or actions; (g) national or regional
emergency; (h) telecommunication breakdowns, inadequate transportation services, or inability
or delay in obtaining supplies of adequate or suitable materials; (i) an event or any part thereof
is prevented from being held by the hotel or other venue; and (j) any other similar events or
circumstances beyond CNS's reasonable control. CNS shall notify the Participant of such Force
Majeure Event as soon as practicable. In no instance shall CNS be responsible for any expenses

or damages incurred by the Participant as a result of a Force Majeure Event.

Where there has been a Force Majeure Event impacting a Participant such that the Participant is
unable to attend the annual CNS Summit, Participant must notify CNS within 30 days of the

Force Majeure Event to request transfer of credentials to the next CNS Summit.
6. Privacy Policy; Your California Privacy Rights

You will be asked to submit certain Personal Information (as defined in our Privacy Policy) as
part of the Registration process and as part of participating in CNS programs and events. Any
and all information submitted to CNS is governed by our Privacy Policy. California residents may
have additional rights and choices with respect to your Personal Information. Please refer to the

Privacy Policy for more information.

By submitting your Registration, participating in CNS Summit programs and events, you agree to
abide by these Terms & Conditions and the CNS Privacy Policy. Any violation may result in

denial of entry at CNS programs and events, or revocation of Registration, without refund.
7. Contact Information

For inquiries regarding these Terms & Conditions, the Privacy Policy or any other matters, please

contact secretariat@cnssummit.org.

8. Ownership

All content on the CNS Summit website and Platform/Mobile App is the copyrighted property of
CNS Summit LLC all rights reserved.
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Code of Conduct

CNS Summit is committed to providing a safe, inclusive, and professional environment for all
participants. Everyone is expected to treat others with respect, communicate constructively, and
follow event guidelines. Unacceptable behavior includes harassment, discrimination, unwanted

physical contact, offensive language, and disruption of events.

If you witness or experience any unacceptable behavior, please report it to CNS staff or email
secretariat@cnssummit.org. Reports will be handled confidentially. CNS reserves the right to

take action, including warnings, removal from the event, or revocation of future participation.

Thank you for helping us create a welcoming and respectful atmosphere for all.
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